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Sample Policy & Order Form
Dear Valued Customer,

Thank you for your enquiry regarding uniform samples.  We have an extensive range of the most popular garments available in our showroom that we can offer you as samples.  
Styles - If you select any garments that we are unable to provide you a sample for, we will explorer all similar options and let you know what we have available.  Should we still be unable to supply a similar garment, we can order items in for you as a special order, only with your consent.  As you will appreciate, if a special order is required, you will not be able to return those garments, unless they can be used in your order.  Please note, while we have an extensive range of styles in our showroom, we do not stock every style, in every colour and every size. 
Quantities – We are happy to provide you with various garments for you to see and feel the styles that appeal to you.  If you require 10 or more garments, there will be an additional charge of $50+GST for handling.  Once you place your order with us, we will happily apply this amount as a credit to your first invoice.  
Complete form - Please list the garments you wish to consider on the form below, along with your contact and credit card details.  Your credit card will be processed for the cost of the garments and freighted to the address you have provided.
Returns - Please ensure samples are returned within 2 weeks of the invoice date.  Samples should be returned in the same condition as when you received them. If this is not the case, you will not be refunded for damaged or soiled garments.  Once you return the samples, in the original condition (bagged/on hangers/folded, tags included & stain free), you will be refunded for the garments only (excluding special orders, freight and handling fee if applicable).

What Happens Next – To proceed with an order, please email us the styles, colours, sizes, and quantities, along with your logo/artwork to sales@absoluteapparel.com.au, so we can send you a full quote. Once you pay the 50% deposit, we will start processing your order and if required, we can arrange sizing samples to fit your team at no additional charge.

If you have any queries regarding the garments or to place an order, please contact our office.  We look forward to hearing from you soon.

Kind regards,

Sharon Gatty
Sales Manager 
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	Credit Card No:
	
	Expiry Date
	CVV

	Card Type: 
(circle type)
	MasterCard  /   Visa 
	
	

	Cardholder Name:
	
	Signature:
	



* Measurements/sizing charts can be found on our website under each product (or on the relevant suppliers’ websites).  Sizing may vary between brands, so please ensure you check your measurements carefully.  Instructions on how to check your sizing can be found on our website www.absoluteapparel.com.au/sizing-information.html.  Please note sizes on the charts may have a tolerance/variation +/- of up to 2cm for garment sizes.
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